
ZEISS Smart Services Dashboard
Monitor and analyze machine data 
in real-time

Overview and comparison of the wide range of functions of ZEISS Smart Services Dashboard PLUS 

compared to the ZEISS Smart Services Dashboard FREE version.

Main features ZEISS Smart Services  
Dashboard FREE
Real-time monitoring of each ZEISS device

ZEISS Smart Services  
Dashboard PLUS
Real-time monitoring and analysis of 
all ZEISS machines devices 
individually and collectively

Analyses over Time – Utilization Data evaluation of the last 24 hours 
or 7 days for one measuring system

Unlimited and customized data evaluation 
of one or more measuring systems or of a 
complete machine park for comparison of 
the devices

Analyses over Time – Collisions Data evaluation of the last 24 hours 
or 7 days for one measuring system

Unlimited and customized data evaluation 
of one or more measuring systems or of a 
complete machine park for comparison of 
the devices

Analyzes According to Shifts
utilizations, collisions, measurement plans 
and measurements

Data evaluation of one shift only Data evaluation of customized shift settings

Data Export Not possible Data export as .csv file for: utilization,  
usage, collisions, measurement plans and 
temperatures

Machine Usage
current measurement plan, utilization,  
machine usage per day, usage protocol

Data evaluation of the last 24 hours 
or 7 days

Unlimited and customized data specifications

Measurement Capability
Temperature monitoring: workpiece, 
pinhole and CPU ...

Data evaluation of the last 24 hours 
or 7 days

Unlimited and customized data specifications

Measurement Capability
Collision monitoring: 2D and 3D displays

Data evaluation of the last 24 hours 
or 7 days

Unlimited and customized data specifications

Operating Data Data evaluation of the last 24 hours 
or 7 days

Unlimited and customized data specifications

Machine Logbook Unlimited availability Unlimited availability

General Machine Data Unlimited availability Unlimited availability

Contacting ZEISS Via the ZEISS support hotline or creation 
of a support ticket

Via the ZEISS support hotline or creation 
of a support ticket

Notifications / Alerts Via browser and e-mail Via browser and e-mail

ZEISS Smart Services Dashboard FREE vs. PLUS




